To whom it may concern,

It is with great pleasure and enthusiasm that I write this recommendation letter for the Loop
team. [ have had the honor of working closely with them during their participation in the
Innovation and Entrepreneurship Programme (IEP) at RLabs, as well as utilizing their transport
services over the past year.

During our time together, I have had the opportunity to witness firsthand the remarkable qualities
and innovative spirit that the Loop team possesses. Their unwavering commitment to enhancing
the transport service in and around Cape Town by leveraging existing paratransit infrastructure
and technology has been truly inspiring.

Loop has consistently proven to be the premier choice for transport services. Their fleet of
modern vehicles and exceptional drivers consistently surpass our expectations. The team's
professionalism is evident from the moment we book their service, and their communication is
impeccable at any time of the day. We are consistently astounded by their flexibility and
willingness to accommodate our specific and sometimes demanding needs.

Based on my experience, I wholeheartedly recommend Loop's services. They are an
exceptionally reliable choice for both personal and professional transportation requirements.
Their dedication to providing a superior service, combined with their innovative approach, sets
them apart from their competitors.

I have no doubt that the Loop team will continue to excel and achieve great success in their
future endeavors. It is my sincere belief that they will bring the same level of professionalism,
commitment, and innovation to your team as they have demonstrated with ours.

Please do not hesitate to contact me if you require any further information or if there are any
specific questions you would like me to address. I am confident that choosing Loop will prove to
be an excellent decision for your transportation needs.

Yours sincerely,

Mareldia Wentzel

Chief

RLabs (Reconstructed Living Labs)
Email: Mareldia@rlabs.org

Cell: +27 64 901 9752



