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Introduction

The 2023 Digital Marketing Report is based on a survey conducted in
February 2023.

1,834 respondents took part in the survey, the majority of whom are business
decision makers and professionals.

Professional level of respondents:

professional | -
vanager - [ -
Business Owner / Director _ 20%
Senior Executive _ 6%

C-Level Executive - 3%

Influence of respondents:

of respondents advise their businesses on which
products and services to buy

of respondents advise family and friends on which
products and services to buy

The size of the companies the respondents work for are;

Large Company | -
Micro Enterprise | -
SmallBusiness I

Medium-Sized Enterprise _ 14%
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Digital Marketing

Key Finding: Online articles and reviews are by far the most effective way to
provide business decision makers and consumers with information.

Which marketing channels do you use to find information about products and services
you are interested in?

Online Articles and Reviews _ 85%
YouTube Videos [ -
Google Search Adverts _ 53%
socialMedia adverts [T 5
Email Newsletters _ 39%
Newspapers and Magazines _ 32%
Online Webinars and Conferences _ 25%
Radio Adverts _ 25%
TV Adverts _ 25%
Billboards [ 10%
Online Banners _ 17%

Key Finding: Online articles are the most trusted form of online advertising.

Which forms of online advertising do you trust the most?

ictes |
Google Search Adverts - | -
cmaitNewstetiers |

Videos
Social Media Company Posts
Company Blog Posts

Social Media Influencer Posts

oo Banner Adverts

2023 Digital Marketing Report | 03




Digital Marketing

Key Finding: Purchasing decision makers trust online articles the most when
looking for information on new products and services for their business.

If you want to buy a new product or service for your business, which options do you trust
the most?

Online Articles and Reviews _ 75%
Forum Discussions _ 48%
Company Website Product Pages _ 46%
What your Colleagues / Friends tell you _ 39%
videos | N -
Social Media Posts _ 23%

Key Finding: Facebook is the most popular social media platform, closely
followed by YouTube.

Which social media channels do you use daily?

. °

Facebook YouTube Instagram LinkedIn Twitter

Online Forums TikTok Pinterest Reddit Snapchat

N4
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Digital Marketing - Business Owners, Directors,

C-Level Executives, and Senior Executives Responses

Key Finding: Online articles and reviews are by far the most effective way to
reach Business Owners, Directors, C-Level Executives, and Senior Executives.

Which marketing channels do you use to find information about products and services

you are interested in?

Online Articles and Reviews
YouTube Videos

Google Search Adverts

Social Media Adverts

Email Newsletters

Newspapers and Magazines
Online Webinars and Conferences
Radio Adverts

TV Adverts

Billboards

Online Banners

Key Finding: Online articles are the most trusted form of online advertising
among Business Owners, Directors, C-Level Executives, and Senior Executives.

Which forms of online advertising do you trust the most?

Articles

Google Search Adverts
Social Media Company Posts
Company Blog Posts

Email Newsletters

Videos

Social Media Influencer Posts

Banner Adverts
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Digital Marketing - Business Owners, Directors,
C-Level Executives, and Senior Executives Responses

Key Finding: Business Owners, Directors, C-Level Executives, and Senior
Executives trust online articles the most when looking for information on new
products and services for their business.

If you want to buy a new product or service for your business, which options do you trust
the most?

Online Articles and Reviews _ 78%
Forum Discussions _ 49%
WWhat your Colleagues / Friends tell you _ 43%
Company Website Product Pages _ 43%
videos | -
Social Media Posts _ 25%

Key Finding: Facebook is the most popular social media platform among
Business Owners, Directors, C-Level Executives, and Senior Executives.

Which social media channels do you use daily?

80% 60% 44%

Facebook YouTube Instagram LinkedIn Twitter
Online Forums TikTok Pinterest Reddit Snapchat
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